NMB BANK LIMITED
UACHIT & fafies

APPLICATION FOR MOBILE BANKING
(A5t dfbg fordgel BRHA)

Dear Sir/Madam,
(FB1Gg,)

I request you to kindly provide me the Mobile Banking service as details given below:
(@ A didg AT Sua= RIS U foed foad fordger agg | )

|:| New Mobile Banking Service Application |:| Amendment on current Subscription of Mobile Banking Service
(o1t Aaga sfby Jar forage)

Customer Details (argsat faawon

Name:
(cirdt,)

Mobile No.: | | | | | | | | | | Mobile Service Provider: | |
(Aarget ) (et ST el

F | e [T TTTITTTTT]

Fund Transfer Facility (Please choose any one). (ge va faseu G |)

Option 1: I want to activate third party fund transfer option to any of the account maintained with NMB Bank.
(fAPeT 9.) (7 Coleald ST WicTed! qot Uel WaTell ol UgT Ydhd BedledvUl [Adbelels Bhardie o dgeg |

Option 2: | want to activate fund transfer option limited to following accounts (maximum upto 10 accounts).
(fAdbeu q.) (a1 forwel feRad (3&1em a0 WdieY) Widlgeal Al Ihd §edlod Ul [AdeUery Phardiel def argeg )

Account Name Account Number Account Name Account Number
(WTATD! &71a) (WA &)




| would also like to subscribe to the following services: (& foest fafsa Jardia aifrer Jef agew |)

Mobile Banking Third Party Payment Service: allows you to make Merchant Bill Payment at various NMB Bank's Certified Merchants that
includes Supermarkets, Malls, Restaurants, Shops, Hotels, etc.

(Aarga Ay AW UG Ahlol AT A Adiel Beledid ShgRT UNUId fANeasie, aid, I5geece, Ud, slcd Siedl fdfdes ARG degdl fadl afchlelt

T el feres 1)

Mobile Banking Cash Withdrawal Service: allows you to withdraw cash from your account through any of our authorized agents.
(Fasd s IHd fohdel Adr T Adiel B Fol Ulel NMUBING Bolecabd Nball JIdEIC el fohdol 3Teldfd fGore |)

Mobile Banking Remittance Service: allows you to remit money through our NMB Bank's Remittance Services.
(Merga g AW Aar T JAdiet voedfs dba! fAUWT AdABd Iha fAUWUT 16t 3rafd o 1)

Transaction Alert Notification Options: sRERS! SR fort fAdeTEs

Debit alert Credit alert |:| Both
(fde) (=Bfe) (@)

Authorization: (fRaws)

I would like to subscribe to Mobile Banking services from your Bank. Please debit my account for this subscription and other applicable fees. | assure you to place
sufficient balance in the account at the time of fee payment. | hereby agree to bear the charges with execution of this standing instruction until this instruction
is revoked by me in writing. | have also read and understood the terms and conditions herein and understand that the Bank shall debit my account for any
transactions instructed from my mobile number in the proper syntax and sole charge for protection of my mobile phone and PIN number resides solely with me.

# AGid! IHaIC AGKA sibg AT BITel Jlof UGy | HUA TH JdT BRI el clloel Ihel ¥ oY Yodh A Wl Wl Iedplen | Yo Achlol G T&d Baem
3NTYAF IHdA Iga HRIN & 3MTEd IR Agegg | Al foilad FUem I fIoreials 95 soRwed I fo/Qe dRifealel JIG cPld! e fdsl geni3al 8 Aood
G | et I Ieaiad Adees UGT St Gob STeichl § T I AGISe oeaedIC Sfd TU foIQ el JEHT Gol Ufel HRIGRET cllfdl 3l Widlel Wl cifedat < Il Fdgel
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Authorized Signature
(SMRABIRS BdTGR)

For Bank’'s Use Only  (¥& witsterest enifdr @)

|:| New Subscription
Created by

|:| Modification on existent Subscription

Date:

Checklist:
|:| Alert service for requested account numbers is authorized by account holder.
Approved by

I:' Customer account debited with subscription fee and other necessary charges.
Date:

I:' All necessary documentation for authorization has been obtained.




NMB BANK MOBILE BANKING - TERMS & CONDITIONS

NMB Bank (‘the Bank’) shall provide, subject to Terms and Conditions set out herein, mobile banking facilities (‘'Services’).
Eoledfd el T Jealdd Adgwa! 6T & Margel sfbsy JfAen (Jar) Uglel Jofe |

1.
Q.

Definitions: In this document the following words and phrases have the meaning set below unless the context indicates otherwise:
TRTNT: GG FUeT 31! 31ef STl I feradal QERIp! U6 dl aiaiod! 3ref QBN Jalford gol |

a. Account shall mean bank account and/or any other type of account so maintained by the Customer with the Bank or may be offered in future.
@) Wl ool I WAT T/al JH ABHel Wl dot UfoT TBRD! BT a HASAH TAfdd el Jfdsol Wial Heehel UL |
b. Customer shall mean a customer of the Bank or any person who has applied for the Services.
(W) MBS Hooliel JHaT JBd a1 AH JAEN 0T Aol ot Afeh FFohe] U |
¢. Mobile Payment Services include but not limited to transfer of funds from Primary account to destination account, bill payments (mobile post-paid, pre-paid,
PSTN lines or) etc and any other payments that may be added in future.
(31) eTser Yehlolt Aal SHocfrd del Fdle SeTd Hd Iobdl gedleaeul, dargel Unels, Uls, Medfes are e [@et ebrel 2 2AfasTe AU gal 3o Ga Yeblallaad Aeahe] U |
d. Primary Account is the Customer account maintained with the Bank. Customer |nstruct|on( ) for mobile payment facilities shall be debited to Primary account
in settlement. Mobile payment service is available only on Primary account.
) el WiaT dche B! Jed Wil Bf | AETFel Yehlent AT il UEha QD! TG ATels e WAl JAAST IRAG | AaTSel Achlell AdT A Widllls 5 SUcie] IRTFA |
Destination Account is the account of beneficiary maintained with the Bank and where fund is transferred to.
) AR WTal fchion UIdol UgTeY Schell Wkl Wil 81 STaN Iahal Ihdllode oy |
Mobile Number shall mean the mobile phone number specified by the Customer for the purpose of availing the Services.
) AeTSel SiFaR Hoollel el IUeist] IRISo! GAISTaIchT &Sl JEehel Iueiee] INTH! FeIel oFae g |
PIN means Personal Identification Number which is unique and generated randomly by the Bank’s system. It is confidential password used to authorize
requests in the Services.
w) et afsotel fAR¥ISe T 9 UuNelale Sharfed gl Jodlad gl cdfchold Ufgalel sleay Jdahe] UG | aT BIfeTcl e 3MAGING eforel JVG! Ul aifvel A oy Ureiae & |
h Service Provider shall mean an entity that provides services to other entities, individual etc.
37) AAUGRIG fcallet 36 foldbI a1 cafchelly Aal UGTel ol foldbRT Heehe] UE |
i. Nepal Telecom and NCell both are Service Providers and/or mobile network operators.
35) AuTel Sfeidhel T Teidie g AdT UGRIG I/ d AEIRd sicdd Houed g |

o

g g

Enforceability of Terms and Conditions: These terms and conditions together with the application made by the Customer and as accepted by the Bank shall
form the contract between the Customer and the Bank, and shall be further subject to such terms as the Bank may agree with the other service providers.
el 9] got: TEHd! A Udgeriied Wd! GRERT I dddl [GED! Idididel ABH T 36 S HIR WST oy ¥ ¥l BIR 3 I 36 Al UGRIGH! did Helsol gol Adgead! el Igog |

Application for the Services: The Customer shall apply to the Bank for use of the Services by filling up the prescribed Mobile Banking Application form provided
by the Bank.
AATHT AR AT YEhal AdT YA e Jdhel IUcTE! IRIEDH! AT AaIgel sbgIFdctl GUERd SHIeAGT JOT NefUore |

Eligibility for Application for the Services: The Services is available only to Sole Account Holders of the Bank or to the person authorized to perform banking
transactions individually. A written mandate from other account holder(s) is a must to avail the Services in case of Joint Account. Mobile Banking works in most
but not in all Mobile Devices. The bank shall not be responsible for unavailability of Services for reasons including incompatibility of Customer’s Mobile Phone
with the Service Platform, or for any loss or damage to the Customer’s Mobile device resulting from use or attempted access or use of the Services.
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Communication Mode: At present, Short Message Service (SMS) will be used as a mode of communications for the Services. The SMS will be sent to and from
the Customer’s nominated mobile phone number and the Bank's designated number (7447). However, the Bank shall not be liable for any loss or damage the
Customer may suffer as a result of any person other than the Customer accessing the SMS with respect to the Services.

AR Ugler: Al AR Uglac! FUaT glet BATATH Ul IR | SHad! B! o, (0880) §I TEdha o Mgl Tead THEAE ToTgaa | Aol Jealotid TAvaAesa JEhaad
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PIN: The customer acknowledges that use of PIN provides sufficient authority for the Bank to process transactions on designated accounts. The Bank may act
on this authority and is not obliged to make further enquiries. Further, the Customer acknowledges that SMS is not the safest mode of communication due to its
inherent risks and dependence on Service Providers. Following s are the measures Customers shall adopt to protect themselves:

fieT: fOeTeh! URioTet Schellsy AlfhEd! WIAEN Ihdl (PY) Ihdlleds et TACd MU Gol HRIcTS A IADIGE | Idel T AU FANSTH DI dIgH AT JNEIE MGl Uotedel | T, Jar
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» Don't keep any record of your PIN, in written or electronic form; and don't disclose the PIN to anyone;
o fUciat Mfreraers foflad ar fAEIdeT UreUe aeel ¥ Holelis fUeid! aaT aiaci3ol |

« Always keep your mobile phone alongside and not allow others to use it;

o el AFE Hlol Td MG A% T 3162 HACTS (Ueich! TR ISl |

» Delete all SMS messages to and from the Bank;

o Jdel UOEST T IHETg UGS A EACHEIBE ATI3o |

« Inform the Bank immediately if the Mobile Phone is lost or stolen, or if the Mobile number is changed.
o SIS WBlol BRIEH a1 TG HES dT ISl ofFae URddel AEal deaplel dabals STeIdIet fqol |

» Ensure that no unauthorized access is made to their mobile phone and /or the Services.

o FiaTS WBlal ¥/al A Ade Fitqd Ugd eEd! Gl Jfordad d |

» Change the PIN on a regular basis.

o foraféra Fuer fUer uRRadier oref |

« The bank, upon receipt of subscription confirmation of SMS from your mobile number, will immediately activate the Services.
o JFA dUEH! AT AFEREc Adl Uit JfAad IR BHEAT UItd IRUYATd dealel Jal ABHY FalI3ag |

Availability & Disclosure: The Bank shall endeavor to provide the Services to the Customer. The Bank may alter the Services availed to the Customer with or
without giving prior notice. The Bank reserves the right to offer the Services for those Customers who are using the specific mobile network operator(s) only.
Access of the Customer to the Services shall be restricted the designated Mobile Phone Number only. Instructions of the Customer shall be effected only after
authentication of the Customer by means of verification of the Mobile Phone Number and the allotted PIN or through any other mode of verification as may be
stipulated at the discretion of the Bank. The Bank shall not be responsible for the delay in carrying out the instructions due to any reason beyond its control
whatsoever including failure of third party service provider, operational system or due to any requirement of law.
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. Bank'’s Authority: By accepting this agreement the Customer irrevocably and unconditionally authorizes the Bank to access all his Accounts for effecting all Mobile
Banking transactions. The Customer further authorizes the Bank to share the Account information with third parties if necessary, for the purpose of accepting / executing
Customer’s request.
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. Disclaimer of Liability: The Bank shall not be responsible for any failure on the part of the Customer to utilize the services due to the Customer not being within the

geographical range within which the Services are offered. If the Customer has reasons to believe that his Mobile Phone Number is / has been allotted to another person

and / or there has been an unauthorized transaction in his account and / or his mobile phone is lost, he shall immediately inform the Bank. The Customer agrees that

Bank shall not be liable on following conditions:
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a) the Customer knowingly or unknowingly shares the PIN with third parties
&) AEHA STeisTent aT NGSTGTA dGT TSI fUeid! SIAT Sargd,
b) the Customer has breached any of the terms and conditions herein
W) el I Ieafdd dot o Jecidel I,
¢) the Customer fails to advise Bank within a reasonable time about unauthorized access or erroneous transactions in their Account
3M) WAEIC D! Hdd SRIER a JEUT BRIGRET TR 3Id JRINS SHes SToTchral sTorTea,
d) the customer fails to advise the Bank about the change in/termination of the Customer’s Mobile Phone Number.
°) UBHD! A Hiol 7eae URdclel HED!/ AT LD TRAT forsicl Sdhallg (ofad STThISt SToNTea |

The Customer agrees that the access to the services shall be only through the Mobile Phone Number and any transaction which originates from the same, whether
initiated by the Customer or not, shall be deemed to have originated from the Customer. Under no circumstance, the Bank shall be held liable if the Services are not
available for reasons including but not limited to natural calamities, legal restraints, error & omission by the mobile network provider, network failure, third party service
provider or any other reason beyond the control of the Bank. The Bank shall not be liable under any circumstances for any damages whatsoever whether such damages
are direct, indirect, incidental consequential and irrespective of whether any claim is based on loss of revenue, interruption of business or any loss of any character or
nature whatsoever and whether sustained by the Customer or by any other person. lllegal or improper use of the services shall make the Customer liable for payment
of financial charges as decided by the Bank or will result in suspension of the services to the Customer.
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. Indemnity: In consideration of the Bank providing the Services, the Customer agrees to indemnify and keep safe, harmless and indemnify the Bank from and against all
actions, claims, demands, proceedings, loss, damages, costs, charges and expenses whatsoever the Bank may incur, sustain, suffer or be put to at any time as a
consequence of acting on or omitting or refusing to act on any instructions given by use of the services. The Customer holds the Bank, harmless against any loss incurred
by the Customer due to failure to provide the Services or any delay in providing the services due to any failure or discrepancy on part of the mobile network provider.
The Customer agrees to indemnify and hold the Bank harmless for any losses occurring as a result of:
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a) the Customer permitting any third parties to use the services

&) UEehel Al UgTelsy JaT T el efettcl fGeat,

b) tr;]e Customer permitting any other person to have access to his mobile phone or as a consequence of leaving the mobile phone unattended or loss of mobile
phone.
) AT Blofelg 216 siles QISTE! dl FeISel gEe! DRUM Jghd e ithels foisi! Hlaigel Aed U] Jéld [Gua,

¢) inthe event of change in mobile number specified herein this application, the customer shall inform the Bank immediately. Failure to do so shall not make
the Bank liable and responsible for any consequences of whatsoever nature arising there from.
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. Fees: The Bank shall have the sole discretion to set specific fees chargeable on the Services and may revise the same from time to tome as and when deemed necessary
with or without prior notice to the Customer. Further, it is the sole liability of the Customer to pay for all the fees charged to them by the Mobile Network providers for
using the mobile network such as NTC & NCell.
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. Amendment: The Bank has the absolute discretion to amend or supplement any of the terms and conditions at any time and such amended terms and conditions will
thereupon apply to and be binding on the Customer.
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. Termination: To terminate the Services, the Customer shall notify the Bank through a written notice. The Customer will remain responsible for any transactions made
through his Mobile Phone Number prior to the time of such cancellation of services. The Bank may, at its discretion, withdraw temporarily or terminate the services,
either wholly or in part, at any time with or without giving prior notice to the Customer. The Bank may, without prior notice, suspend the services at any time for reasons
including maintenance work or repair or in case of any emergency or for security reasons. The closure of Accounts of the Customer will automatically terminate the
Services. The Bank may suspend or terminate services without prior notice if the Customer has breached these terms and conditions or if the Bank learns of the death,
bankruptcy or lack of legal capacity of the customer or any other situation as the Bank may deem fit.
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Authorized Signature
(SMOPREId GedwEd)
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